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Introduction

Welcome to the definitive guide on the AT&T phone user manual. Whether you’re a brand �new AT&T customer, a

seasoned user looking to unlock hidden features, or a tech support professional helping others navigate their

devices, this article is designed to provide clear, step �by �step instructions and practical tips. We’ll walk through every

aspect of your AT&T phone, from initial activation to advanced settings, ensuring you can get the most out of your

device while staying connected to AT&T’s reliable network.

What Is an AT&T Phone?

AT&T offers a range of smartphones that run on Android, iOS, and even the latest Windows devices. These phones 

are pre �configured to work with AT&T’s extensive 4G LTE and 5G networks, providing high �speed data, crystal �clear 

voice calls, and access to AT&T’s suite of services such as AT&T TV, AT&T Music, and AT&T Family Plans. The 

AT&T phone user manualserves as your go �to resource for everything from basic setup to troubleshooting

advanced network issues.

Getting Started: First Steps After Unboxing

1. Inspect Your Package

Before you power on your new device, check the box contents:

•  Smartphone (AT&T branded or carrier �specific)

•  Micro �USB or USB �C cable

•  Power adapter

•  SIM card (if not already inserted)

•  Quick start guide and warranty information

Ensure the phone’s exterior is free of scratches and the screen is intact. Any damage should be reported to AT&T

immediately.

2. Insert the SIM Card

Most AT&T phones use a nano �SIM. Locate the SIM tray on the side or top of the device. Insert the SIM card into

the tray, then slide it back into the phone. If you’re using a dual �SIM phone, follow the instructions for the second

card as well.

3. Power On and Initial Setup

Press the power button until the AT&T logo appears. The phone will guide you through the initial setup, which

typically includes:

1.  Selecting your language and region

2.  Connecting to Wi �Fi (recommended for faster data transfer)

3.  Signing in with your Google or Apple ID

4.  Choosing whether to enable location services, camera, and microphone access

5.  Setting up a lock screen (PIN, pattern, or biometric)



During this process, the device may prompt you to activate your AT&T account. Follow the on �screen instructions to

complete activation.

Activation and Account Setup

1. Activating Your Device

AT&T devices typically auto �activate once they connect to the network. If you’re prompted to activate manually:

•  Open the Settings app.

•  Navigate to About Phone or System.

•  Select Activate Device and follow the wizard.

For iOS devices, activation is handled via the Apple ID, but AT&T will still confirm the device’s eligibility and link it to

your plan.

2. Linking Your AT&T Account

To manage your plan, view usage, or upgrade, link your device to your AT&T account:

1.  Open the AT&T Mobile App or visit my.att.com.

2.  Sign in with your AT&T credentials.

3.  Navigate to Device Management and add your new phone.

Once added, you’ll receive notifications about plan changes, data usage, and device updates.

Basic Features: Making the Most of Your AT&T Phone

1. Calling and Texting

AT&T’s network supports VoLTE and HD Voice for crystal �clear calls. To make a call:

•  Open the Phone app.

•  Enter the number or select a contact.

•  Tap the green call button.

For texting, open the Messages app, tap the compose icon, and send SMS or MMS.

2. Internet and Data

AT&T offers unlimited data plans, but you should still monitor usage to avoid throttling. To check your data:

•  Go to Settings > Network &amp; Internet > Data Usage.

•  Review your monthly usage and set alerts if necessary.

Enable Data Saver to reduce background data consumption without compromising essential services.

3. Wi �Fi Calling and Texting

When cellular coverage is weak, Wi �Fi Calling allows you to use your home or office Wi �Fi network for calls and texts.

Enable it by:

•  Settings > Cellular > Wi �Fi Calling (toggle on).

•  Choose Use Wi �Fi Calling as the default method.

This feature is especially useful in indoor environments where cell reception is poor.

Advanced Settings and Customization



1. Personalizing Your Home Screen

AT&T phones typically run on Android One or a custom AT&T skin. To customize:

1.  Long �press an empty area of the home screen.

2.  Select Home Settings or Wallpaper.

3.  Choose a wallpaper, adjust icon size, or add widgets such as weather, calendar, or AT&T app shortcuts.

2. Managing App Permissions

Control which apps can access your data, location, camera, and microphone:

•  Settings > Apps &amp; notifications > App permissions.

•  Toggle permissions on or off for each app.

Regularly review permissions to maintain privacy and security.

3. Enabling Dual �SIM Mode (If Applicable)

For dual �SIM phones, you can set a primary line for calls and texts while using the second line for data:

1.  Settings > Cellular > Dual SIM.

2.  Assign Primary Line and Data Line.

3.  Choose Preferred SIM for each function.

AT&T also supports eSIM activation for compatible devices.

Security and Privacy Features

1. Lock Screen Options

Choose a secure lock screen to protect your data:

•  Settings > Security > Screen Lock.

•  Options include PIN, pattern, password, or biometric (fingerprint/face unlock).

Enable Secure Folder or a similar feature if available to keep sensitive apps isolated.

2. Two �Factor Authentication (2FA)

AT&T offers 2FA for account protection. Enable it via the AT&T app or website:

1.  Log in to your AT&T account.

2.  Navigate to Security Settings.

3.  Toggle Two �Factor Authentication on and choose your preferred method (SMS or authenticator app).

Keep your recovery codes in a safe place.

3. Data Encryption and VPN

Use AT&T’s VPN service for secure browsing on public Wi �Fi:

•  Open the AT&T app and select VPN.

•  Toggle on and choose a server location.

Alternatively, enable Android’s built �in encryption by going to Settings > Security > Encrypt Device.

Troubleshooting Common Issues

1. No Signal or Weak Coverage



Steps to resolve:

1.  Toggle airplane mode on and off.

2.  Restart your device.

3.  Check Settings > Network &amp; Internet > Mobile Network for correct APN settings.

4.  Contact AT&T support if the issue persists.

2. Slow Data Speeds

Possible causes:

•  Network congestion.

•  Background apps using data.

•  Outdated firmware.

Solutions:

1.  Update your device to the latest OS version.

2.  Enable Data Saver or restrict background data for specific apps.

3.  Switch to a different data network (e.g., from 4G to 5G).

3. Battery Drain

Identify high �usage apps:

•  Settings > Battery > Battery Usage.

•  Force stop or uninstall unnecessary apps.

•  Enable Battery Saver mode.

4. Phone Won’t Turn On

Try these steps:

1.  Charge the phone for at least 30 minutes.

2.  Perform a hard reset: hold the power button and volume down for 10 seconds.

3.  If the screen remains blank, contact AT&T for a hardware inspection.

Frequently Asked Questions (FAQs)

Q: How do I transfer my contacts and data to a new AT&T phone?

Use the Google Backup or iCloud Backup feature depending on your OS. Alternatively, the AT&T app offers a 

Device Transfer  tool.

Q: Can I use an AT&T phone with another carrier?

Yes, if the device is unlocked. Check AT&T’s unlock policy and ensure the phone is compatible with the other

carrier’s network bands.

Q: Where can I find firmware updates?

Go to Settings > System > Software Update to check for and install the latest updates.

Q: How do I reset my AT&T phone to factory settings?

Navigate to Settings > System > Reset and select Erase all data (factory reset). Back up important data first.

Q: What should I do if my AT&T service is interrupted?

Check AT&T’s Service Status page or app. If the problem continues, call AT&T Customer Supportat



1 �800 �331 �0500.

Conclusion

Your AT&T phone user manualis more than a list of commands—it’s a roadmap to unlocking the full potential of

your device while staying connected to AT&T’s robust network. From the first click of the power button to advanced

customization and security, this guide provides the knowledge you need to navigate everyday tasks and solve

common issues with confidence. Keep this manual handy, refer to it whenever you encounter a new feature or

problem, and enjoy
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