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Introduction

Every Australian taxpayer, whether a full �time employee, a self �employed contractor, or a small business owner, is 

assigned a unique identifier known as the Tax File Number (TFN). This eight �digit code is essential for filing income 

tax returns, opening bank accounts, and accessing government services. Yet, many people struggle to locate their 

TFN, especially if they have moved between jobs, lost paperwork, or are new to the Australian tax system. This 

guide will walk you through every step you need to take to find your tax file number quickly and securely.

Why Your TFN Matters

The TFN is more than just a number; it’s the key to your financial identity in Australia. Here are the main reasons it’s

crucial:

•  Tax reporting – Employers use your TFN to report your income and withhold the correct amount of tax.

•  Access to government services – Many government portals, such as MyGov, require your TFN for verification.

•  Financial transactions – Banks and lenders often ask for your TFN when opening accounts or applying for 

credit.

•  Legal compliance – The Australian Taxation Office (ATO) uses the TFN to identify you in all official 

communications.

Where to Look First

If you’re unsure where to start, check these common places for your TFN:

1. Tax File Number Card

When you first receive your TFN, the ATO issues a physical card that displays the code. It’s usually stored in a safe

place, such as a wallet or a file cabinet. If you still have the card, simply read the eight �digit number on the front.

2. Employment Documents

Employers are required to keep your TFN on file. Check your pay slips, payslips archive, or employment 

contracts. Some companies also provide a TFN confirmation letter.

3. Tax Return Statements

Your personal tax return, whether lodged online or via a paper form, will list your TFN. Look at the top of the

document or the summary page.

4. Bank Statements and Financial Records

Financial institutions sometimes include your TFN on statements or account opening documents. Scan through any

recent paperwork you received from banks, credit unions, or insurance companies.

Using MyGov to Retrieve Your TFN

If you have a MyGov account linked to the ATO, you can easily view your TFN online. Follow these steps:



1.  Log in to https://my.gov.au.

2.  Navigate to the Services tab and select Australian Taxation Office.

3.  Choose the option that says View or update your personal details.

4.  Scroll to the section labeled Tax File Number. Your TFN will be displayed, often masked for security (e.g., 

1234 5678).

Note: If you do not see your TFN, you might need to verify your identity using a MyGov IDor a two �factor

authentication method.

Requesting a TFN Confirmation Letter from the ATO

When you cannot locate your TFN in any documents, the next step is to ask the ATO for a confirmation letter. This

letter will contain your full TFN and can be used for official purposes.

How to Request

1.  Call the ATO’s TFN services line at 13 28 61 (within Australia) or 02 6276 6276 (outside Australia).

2.  Provide your full name, date of birth, and any other identifying details requested.

3.  Ask for a TFN confirmation letter. The ATO will send it to your registered address.

Processing times can vary, but most individuals receive the letter within 7–10 business days.

Finding Your TFN on Official Documents

Sometimes the TFN is embedded in official documents that you may not have considered. Here’s where to look:

•  Australian Business Number (ABN) registration – If you run a business, your ABN application will also include 

your TFN.

•  Government grant or assistance applications – These forms often require the TFN.

•  Insurance policy documents – Many policies list the TFN for tax purposes.

•  Student loan statements – The TFN may appear on the annual statement.

What to Do if Your TFN Is Lost or Stolen

TFN theft can lead to identity fraud. If you suspect your TFN has been compromised, act immediately:

1.  Contact the ATO at 13 28 61 to report the loss.

2.  Request a TFN confirmation letter and keep it in a secure location.

3.  Monitor your bank accounts and credit reports for suspicious activity.

4.  Consider placing a fraud alert on your credit file with CreditSafe or Equifax.

Common Mistakes to Avoid When Searching for Your TFN

Misplacing or misreading your TFN can cause unnecessary delays. Keep these tips in mind:

•  Don’t mix up your TFN with your ABN – They are distinct numbers used for different purposes.

•  Check the formatting – A TFN is an eight �digit number, sometimes displayed as two groups of four digits 

separated by a space.

•  Never share your TFN in unsecured channels or with unknown parties.

•  Always verify that the TFN on a document matches the one you have on file.

Frequently Asked Questions (FAQs)



1. Can I use a temporary TFN if I’m waiting for my official one?

For certain situations, such as starting a new job, employers may allow a temporary TFN, but it’s preferable to have

the official number to avoid tax withholding errors.

2. Does my TFN change if I change my name?

No. The TFN remains the same regardless of name changes, as it is tied to your unique identity.

3. Is it safe to store my TFN online?

Only store it in secure, encrypted systems. Avoid saving it in plain text files or cloud services without proper

protection.

4. How often should I update my TFN details with the ATO?

Update your TFN details whenever you change your address, contact information, or if you receive a new TFN

confirmation letter.

5. Can I get my TFN for someone else?

Only the taxpayer or an authorized representative with written consent can request a TFN confirmation on their

behalf.

Conclusion

Finding your tax file number is a straightforward process once you know where to look and how to use the 

resources the Australian Taxation Office offers. Whether you locate it on a physical card, retrieve it through MyGov,

or request a confirmation letter, having your TFN on hand is essential for smooth financial and tax interactions.

Keep the number in a secure place, verify its accuracy regularly, and remember to act swiftly if you suspect any

compromise. With these steps, you’ll confidently manage your tax obligations and stay compliant with Australian

regulations.
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