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Introduction

Renewing an Australian passport is a routine yet essential task for anyone who travels internationally or needs a

valid travel document for domestic purposes. Whether you’re a seasoned traveler or a first �time applicant,

understanding the renewal process can save you time, money, and frustration. This guide walks you through every

step of how to renew your Australian passport, covering eligibility, required documents, application methods, fees,

and processing times. By the end, you’ll have a clear roadmap that ensures a smooth renewal experience.

Understanding the Need for Renewal

Australian passports have a fixed validity period—generally ten years for adults and five years for children. When

the passport’s expiry date approaches, you must renew it to maintain travel flexibility. Renewals are also necessary

if your passport has been lost, stolen, or damaged, or if you need to update personal details such as your name or

gender marker. Renewing promptly helps avoid last �minute delays or the need to apply for a new passport from

scratch.

Eligibility Criteria for Renewing Your Australian Passport

To qualify for renewal, you must meet the following basic conditions:

•  Your current passport is either valid or has expired within the last 12 months.

•  You are an Australian citizen with a valid citizenship proof.

•  There are no outstanding legal or financial issues that could affect your travel status.

•  For children, at least one parent or legal guardian must be present and sign the application.

If you meet these criteria, you can proceed with the renewal process. If you’re unsure, consult the Department of

Foreign Affairs and Trade (DFAT) website or contact a passport office.

Gathering the Required Documents

Collecting the right paperwork before you start the application saves you from unnecessary delays. Below is a

comprehensive list of documents you’ll need.

Proof of Identity

Provide a current, government �issued ID such as a driver’s licence, Medicare card, or a birth certificate. If you’re

applying online, a digital copy may be acceptable.

Proof of Australian Citizenship

Include your original birth certificate, citizenship certificate, or a naturalisation certificate. If you have a passport

issued before 2015, you may need an additional proof of citizenship.

Previous Passport

Insert your existing passport (or the most recent one if you had a previous one). The passport must be in your

possession and should not be damaged beyond legibility.



Photographs

Two recent passport photos that meet Australian passport photo requirements—plain white background, 35mm x

45mm, and no glasses or hats. If you’re renewing online, you may need to upload a digital photo.

Additional Supporting Documents

Depending on your circumstances, you might need:

•  Marriage certificate or deed poll for name changes.

•  Police clearance if required for certain travel destinations.

•  Proof of travel plans if you need an expedited service.

Choosing the Right Application Method

DFAT offers several renewal options, each suited to different needs and preferences.

Online Renewal

Convenient and fast. You can complete the entire process from home, upload documents, pay fees, and track

status online. Ideal for most applicants.

Paper Application

For those who prefer a hard �copy application or have limited internet access, you can download a PDF form, print it,

fill it out, and submit it in person or by post.

Renewal by Post

If you’re abroad or unable to visit a passport office, you can mail your application. Ensure you use a trackable

service and include all required documents.

Step �by �Step Guide to the Online Renewal Process

Below is a detailed walkthrough of the online renewal method, the most popular choice for its speed and

convenience.

Step 1: Create an Account

Visit the DFAT passport portal and register an account using your email address. You’ll receive a verification link;

click it to activate your account. If you already have a DFAT account, simply log in.

Step 2: Complete the Application Form

After logging in, select “Renew Australian Passport” from the dashboard. The form will prompt you for:

1.  Personal details (full name, date of birth, gender).

2.  Passport details (current passport number, issue date, expiry date).

3.  Contact information (address, phone number, email).

Double �check all entries for accuracy. Even a small typo can delay processing.

Step 3: Upload Required Documents

Upload scanned copies of:

•  Current passport (front and back).

•  Proof of identity.

•  Proof of citizenship.



•  Passport photos.

Ensure each file is in PDF or JPEG format and does not exceed the size limit specified on the portal.

Step 4: Pay the Renewal Fee

Fees vary by passport type and processing speed:

•  Standard adult passport (10 years): AUD 260.

•  Standard child passport (5 years): AUD 140.

•  Expedited service (within 7 days): Additional AUD 100.

Payment can be made by credit/debit card or through a secure online payment gateway. Retain the receipt for your

records.

Step 5: Review and Submit

Before final submission, review all entered information and uploaded documents. Once satisfied, click “Submit.”

You’ll receive a confirmation email with a reference number.

Step 6: Track Your Application

Use the “Track Status” feature on the portal to monitor your application. You’ll receive email updates for each status

change, such as “Under Review,” “Approved,” or “Ready for Collection.”

Processing Times and Expected Delivery

Processing times depend on the service you choose:

•  Standard processing: 3–5 business days.

•  Expedited processing: 7–10 business days.

•  Urgent overseas service: 2–3 business days (for emergencies).

Once approved, your new passport will be mailed to the address you provided. Delivery times vary by location but

typically take 2–4 business days after approval.

Renewal for Children and Minor Applicants

Renewing a child’s passport follows a similar process, with a few additional steps:

1.  Both parents or legal guardians must sign the application.

2.  Provide proof of guardianship (court order or parental consent letter).

3.  Include the child’s birth certificate or previous passport.

4.  Children under 12 years must provide a passport photo that meets the same specifications.

For children, the processing time is usually the same as adults, but it’s wise to apply at least 3 months before any

planned travel.

Renewal for Australians Living Overseas

If you’re residing abroad, you can still renew your passport through the nearest Australian embassy or consulate.

The process is similar but involves mailing documents or visiting in person:

•  Complete the application form and gather all documents.

•  Visit the embassy or consulate to submit your application and pay the fee.

•  Processing times are typically 7–14 business days.



•  The new passport will be mailed to your overseas address.

Check the embassy’s website for specific instructions and operating hours.

Common Issues and How to Resolve Them

Even a well �prepared application can encounter hiccups. Here are common problems and solutions.

Document Not Accepted

Ensure all documents are in the correct format and within the size limits. If you receive an error, re �scan the

document or use a different device.

Application Declined

Reasons can include incomplete information, missing documents, or mismatched data. Review the rejection letter

carefully, correct the issues, and resubmit.

Delayed Processing

During peak travel seasons or due to staff shortages, processing may slow down. Track your application online and

contact DFAT if delays exceed the stated timeframes.

Lost or Stolen Passport During Renewal

Report the loss immediately to DFAT and your local police. You may need to apply for a temporary travel document

or a new passport if the renewal is still pending.

Renewal Fees and Payment Options

Understanding the fee structure helps you budget effectively. The standard fees are:

•  Adult passport: AUD 260 (10 �year validity).

•  Child passport: AUD 140 (5 �year validity).

•  Expedited service: Additional AUD 100.

•  Urgent overseas service: Additional AUD 150.

Payment methods include credit/debit cards, online banking, and in �person payments at passport offices. Always

keep the payment receipt.

Keeping Your Passport Safe After Renewal

Once you receive your new passport, store it in a secure location. Consider these tips:

•  Use a fire �proof safe.

•  Keep a digital backup of the passport’s details.

•  Inform your bank and credit card companies of your new passport number if required.

•  Notify your travel insurance provider if you have a policy linked to your passport.

Frequently Asked Questions

Q: Can I renew my passport
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