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Mastering the Life Insurance Agent Exam: A Complete Guide to Questions 
and Answers

Becoming a licensed life insurance agent is a pivotal step toward a rewarding career in the financial services 

industry. Whether you’re just starting out or looking to refresh your knowledge, understanding the life insurance 

agent exam questions and answersis essential for passing the licensing test and launching your professional

journey. This guide dives deep into the exam structure, common question types, sample questions with detailed

explanations, and proven study strategies. By the end, you’ll feel confident and prepared to tackle the test with

clarity and precision.

1. Overview of the Life Insurance Agent Licensing Exam

1.1 What the Exam Covers

The life insurance licensing exam evaluates your grasp of fundamental concepts, industry regulations, ethical

practices, and product knowledge. Key areas typically include:

•  Basic insurance principles and terminology

•  Types of life insurance products (term, whole, universal)

•  Underwriting guidelines and risk assessment

•  State and federal regulations (e.g., ERISA, HIPAA)

•  Ethical standards and fiduciary responsibilities

•  Financial planning and retirement strategies

1.2 Exam Format and Timing

Most state licensing exams are computer-based, featuring multiple-choice questions. The typical format includes:

•  Number of questions: 50–75

•  Time limit: 60–90 minutes

•  Passing score: 70–75% (varies by state)

1.3 State-Specific Requirements

While the core content is consistent across states, each jurisdiction may add state-specific regulations or additional

modules. It’s vital to review your state’s Department of Insurance website for precise exam details.

1.4 Recommended Study Timeline

Most candidates allocate 4–8 weeks for exam preparation. A structured study plan ensures coverage of all topics

without cramming:

1.  Week 1–2: Foundational concepts and terminology

2.  Week 3–4: Product-specific knowledge and underwriting rules

3.  Week 5–6: State regulations and ethical scenarios

4.  Week 7: Practice exams and review weak areas

5.  Week 8: Final review and test-day prep



2. Common Question Types on the Exam

2.1 Multiple-Choice Questions

These are the most frequent question format, presenting a stem and four possible answers. Accuracy hinges on

quick comprehension and elimination of distractors.

2.2 True/False and Multiple-True/False

These questions test your ability to identify factual statements about regulations or product features. Pay close

attention to qualifiers like “always,” “never,” or “only.”

2.3 Scenario-Based Questions

Scenario questions present real-life client situations and ask you to choose the best course of action. They assess

your practical application of knowledge and ethical judgment.

2.4 Ethical and Fiduciary Questions

Questions focusing on fiduciary duty, conflict of interest, and disclosure requirements are common. Understanding

the “best interest” standard is crucial.

2.5 Regulatory Compliance Questions

These test familiarity with state laws, federal statutes, and industry guidelines such as the Insurance Code, ERISA,

and HIPAA.

3. Sample Life Insurance Agent Exam Questions and Answers

Below are 15 representative questions that mirror the difficulty and style of the actual exam. Each answer is

followed by an explanation to reinforce learning.

Question 1: Which of the following is NOT a characteristic of term life insurance?

1.  Coverage is for a specified period.

2.  Premiums remain level throughout the term.

3.  Cash value accumulates over time.

4.  Policyholder can renew at the end of the term.

Answer: C – Term life does not accumulate cash value; it provides a death benefit only.

Question 2: A client wants a policy that offers flexibility in both premium payments and death 
benefit amounts. Which product best fits this request?

1.  Term life

2.  Whole life

3.  Universal life

4.  Variable life

Answer: C – Universal life allows adjustable premiums and death benefits.

Question 3: Under the ERISA fiduciary duty, which action is required of an agent acting as a 
fiduciary?

1.  Maximize the client’s investment returns at all costs.

2.  Disclose all potential conflicts of interest.

3.  Recommend the highest-fee product available.

4.  Limit the client’s choices to a single insurer.



Answer: B – ERISA requires full disclosure of conflicts of interest.

Question 4: A client’s policy has a 20-year term with an option to convert to a permanent policy. 
What is the primary benefit of this conversion feature?

1.  It guarantees a lower premium.

2.  It allows the client to purchase a new policy without a medical exam.

3.  It eliminates all future premiums.

4.  It provides a guaranteed death benefit increase.

Answer: B – Conversion allows the policyholder to switch to a permanent product without re �underwriting.

Question 5: Which of the following statements about whole life insurance is true?

1.  It offers a guaranteed cash value growth.

2.  Premiums are adjustable based on market performance.

3.  The policy has no maturity date.

4.  It is suitable only for retirees.

Answer: A – Whole life provides a guaranteed cash value accumulation.

Question 6: A client is concerned about the potential impact of inflation on their policy’s death 
benefit. Which type of life insurance best addresses this concern?

1.  Term life with a fixed death benefit.

2.  Whole life with a level death benefit.

3.  Universal life with a cost �of �living adjustment rider.

4.  Variable life with a fixed death benefit.

Answer: C – A cost �of �living adjustment rider increases the death benefit to keep pace with inflation.

Question 7: What is the primary regulatory body overseeing life insurance licensing in the United 
States?

1.  Federal Reserve Board

2.  National Association of Insurance Commissioners (NAIC)

3.  U.S. Securities and Exchange Commission (SEC)

4.  Department of Treasury

Answer: B – The NAIC provides model rules and coordinates state insurance regulation.

Question 8: Which of the following is an example of a non �discretionary rider?

1.  Accelerated death benefit rider

2.  Waiver of premium rider

3.  Guaranteed insurability rider

4.  Survivorship rider

Answer: D – A survivorship rider is non �discretionary because it cannot be removed once added.

Question 9: A client with a pre �existing medical condition is seeking life insurance. What is the 
most appropriate first step for the agent?

1.  Recommend a term policy to avoid underwriting complications.

2.  Encourage the client to apply with a different insurer.

3.  Obtain a medical exam and submit the application to the insurer.

4.  Offer a guaranteed issue policy regardless of health.



Answer: C – The agent should gather medical information to determine eligibility and pricing.

Question 10: Which of the following best describes a guaranteed issue policy?

1.  A policy that offers a guaranteed death benefit regardless of health.

2.  A policy that requires no medical exam and accepts all applicants.

3.  A policy with guaranteed premium rates for life.

4.  A policy that guarantees a fixed cash value growth.

Answer: B – Guaranteed issue policies do not require medical underwriting.

Question 11: An agent discovers that a client’s beneficiary designation conflicts with a trust 
arrangement. What should the agent do?

1.  Ignore the conflict as it does not affect the policy.

2.  Recommend the client change the beneficiary to align with the trust.

3.  Advise the client to terminate the policy immediately.

4.  Contact the insurer to resolve the issue.

Answer: B – The agent must ensure beneficiary designations are accurate and reflect the client’s wishes.

Question 12: Which of the following statements is true regarding the “best interest” standard?

1.  It applies only to retirement products.

2.  It requires the agent to recommend the highest-fee product.

3.  It mandates the agent to act in the client’s best interest, even if it conflicts with the agent’s compensation.

4.  It is a voluntary guideline with no legal implications.

Answer: C – The best interest standard obliges agents to prioritize client welfare.

Question 13: A policyholder wants to increase the death benefit without a new medical exam. 
Which action is permissible?

1.  Purchase a new term policy.

2.  Add a guaranteed insurability rider.

3.  Convert the term to a whole life policy.
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