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Introduction

When you think of a premier retail experience in East London, the Stratford Westfield Shopping Centre immediately

comes to mind. With its vast array of high �street brands, luxury boutiques, and an ever �evolving mix of eateries, it

has become the go �to destination for both locals and tourists. Yet, before you pack your bags and set off on a

shopping spree, you’ll want to know the precise details that will help you make the most of your visit: the opening

times, any special holiday schedules, and the best way to navigate the sprawling complex. This guide provides a

comprehensive look at the Stratford Westfield shopping centre opening times, along with practical tips to help you

plan an unforgettable shopping adventure.

Why Stratford Westfield is a Shopping Destination

Location and Accessibility

Stratford Westfield sits at the heart of East London, adjacent to the Queen Elizabeth Olympic Park. Its prime

location makes it easily reachable by public transport, with Stratford Underground, Overground, and DLR stations

just a stone''s throw away. For those driving, the centre offers extensive on �site parking and nearby public car parks,

ensuring a seamless arrival experience.

Retail Mix and Attractions

Spanning over 2.6 million square feet, the mall boasts more than 300 retail outlets, including flagship stores for

global brands, independent designers, and niche specialty shops. In addition to retail, the complex hosts a

state �of �the �art cinema, a vibrant food hall, and a dedicated children’s play area, making it a full �spectrum destination

for all ages.

Stratford Westfield Shopping Centre Opening Times

General Opening Hours

For most of the year, Stratford Westfield follows a standard timetable that balances convenience with operational

efficiency. The centre opens at 10:30 am on weekdays and extends its hours on weekends to accommodate the

increased footfall. However, the specific opening times can vary during public holidays, special events, or

promotional periods.

Weekday Hours

•  Monday to Friday: 10:30 /am – 9:30 /pm

•  Retailers: Many stores open at 10:00 /am and close by 9:00 /pm, allowing ample time for shopping and dining.

•  Food &amp; Beverage: Restaurants and cafés typically open at 10:00 /am and close around 10:30 /pm, catering 

to early lunchers and late �night diners.

Weekend Hours

•  Saturday: 10:30 /am – 10:00 /pm

•  Sunday: 10:30 /am – 9:00 /pm

•  Retailers: Many shops extend their hours on Saturday, often closing at 9:30 /pm, while a selection of high �end 



boutiques may close slightly earlier.

•  Food &amp; Beverage: The food court and individual restaurants typically close at 10:30 /pm on Saturday and 

9:30 /pm on Sunday.

Holiday and Special Event Hours

During peak shopping seasons, Stratford Westfield may adjust its hours to accommodate increased customer

demand. Key dates to keep in mind include:

1.  Christmas Eve (24 /Dec): 10:30 /am – 8:30 /pm

2.  Boxing Day (26 /Dec): 10:30 /am – 6:30 /pm

3.  New Year’s Eve (31 /Dec): 10:30 /am – 8:30 /pm

4.  Easter Sunday: 10:30 /am – 9:00 /pm

5.  Bank Holidays: Vary by year; generally open until 8:30 /pm but confirm via the official website.

For special events such as fashion shows, product launches, or charity fundraisers, the centre may open earlier or

close later. These events are usually announced well in advance on the official website and social media channels.

Specific Retailer Hours

While the mall’s general opening times provide a useful framework, individual retailers often have unique

schedules. For instance:

•  High �end fashion stores (e.g., Burberry, Gucci): 10:00 /am – 9:00 /pm on weekdays; 10:00 /am – 9:30 /pm on 

Saturdays; 10:00 /am – 8:30 /pm on Sundays.

•  Sporting goods (e.g., Nike, Adidas): 10:00 /am – 9:30 /pm throughout the week.

•  Bookstores (e.g., Waterstones): 10:00 /am – 9:00 /pm on weekdays; 10:00 /am – 8:30 /pm on weekends.

•  Electronics retailers (e.g., Currys PC World): 10:00 /am – 9:30 /pm on weekdays; 10:00 /am – 8:30 /pm on 

weekends.

For the most accurate information, consult the retailer’s individual website or the mall’s directory before heading out.

Dining and Entertainment Hours

The Stratford Westfield food court offers a diverse range of cuisines, from classic British fare to international

delicacies. Most eateries open at 10:00 am and close between 9:30 pm and 10:30 pm, depending on the day. The

cinema complex, which houses multiple screens, typically opens at 11:00 am and runs shows until midnight on

weekends, with earlier closing times on weekdays.

Planning Your Visit

Using the Official Website and App

The Stratford Westfield Shopping Centre’s official website provides a comprehensive timetable, a map of the mall,

and the latest news on promotions and events. The mobile app offers real �time updates on store openings, parking

availability, and exclusive offers.

Public Transport and Parking

Public transport options are abundant. Stratford Underground, Overground, and DLR stations serve the mall

directly, with frequent services throughout the day. For drivers, the on �site car park can accommodate over 3,000

vehicles, and additional parking is available at nearby public car parks. Pay �and �display bays and a dedicated

customer service desk help you navigate parking logistics smoothly.

Shopping Tips and Deals



To maximize your experience, consider the following strategies:

•  Check for weekly deals: Many retailers offer “Friday Flash Sales” or “Saturday Specials” that coincide with the 

mall’s extended opening times.

•  Utilise loyalty programs: Sign up for the Stratford Westfield loyalty card to receive discounts, early access to 

sales, and exclusive event invites.

•  Plan a multi �store route: Use the mall’s map to cluster stores by proximity, reducing travel time between shops.

•  Take advantage of early opening: Arrive at 10:30 /am to beat the crowds and enjoy a quieter shopping 

environment.

Customer Experience and Amenities

Facilities and Services

Stratford Westfield goes beyond retail. The centre features free Wi �Fi, comfortable seating areas, a dedicated

children’s play zone, and a variety of customer service desks. Additionally, a dedicated concierge service assists

with luggage handling, gift wrapping, and personal styling appointments.

Safety and Security

Safety is a top priority. The mall employs a 24 �hour security team, CCTV coverage across all levels, and emergency

response protocols. In the event of an incident, the customer service desk can provide immediate assistance and

coordinate with local authorities.

Accessibility Features

Stratford Westfield is fully accessible, with ramps, elevators, and designated accessible restrooms on every floor.

The mall also offers wheelchair hire services and assistance for shoppers with mobility challenges. For more

details, check the accessibility page on the official website.

FAQs About Stratford Westfield Opening Times

What are the opening times during the school holidays?

During school holidays, the mall typically follows the standard weekend schedule: 10:30 /am – 10:00 /pm on Saturday 

and 10:30 am – 9:00 pm on Sunday. However, some retailers may extend their hours to accommodate increased

footfall.

Do the opening times change during the summer?

In the summer months, the mall usually maintains the same weekday and weekend hours. Occasionally, special

events such as summer festivals or pop �up markets may adjust the opening times, so it’s wise to check the official

website for updates.

Is there a special opening time for the food court?

The food court generally opens at 10:00 am and closes between 9:30 pm and 10:30 pm, depending on the day.

Some restaurants may have earlier closing times on Sundays.

Can I shop on public holidays?

Yes, Stratford Westfield remains open on most public holidays, though the hours may be reduced. For example,

Christmas Eve opens at 10:30 /am and closes at 8:30 /pm, while Boxing Day opens at 10:30 /am and closes at 6:30 /pm.

Are there any discounts for early shoppers?



Several retailers offer “early bird” discounts or exclusive deals for shoppers who arrive during the first two hours of

opening. Keep an eye on the mall’s social media channels for announcements.

Conclusion

Stratford Westfield Shopping Centre opening times are designed to provide shoppers with ample flexibility, whether

you’re planning a weekday browse, a weekend spree, or a holiday adventure. By familiarising yourself with the

general timetable, recognising the variations for specific retailers, and taking advantage of the mall’s extensive

amenities, you can enjoy a seamless and satisfying shopping experience. Remember to check the official website

or app for the latest updates before you head out, and you’ll be well �equipped to explore every corner of this

dynamic retail hub. Happy shopping!
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